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OF 

Rates, Rules and Regulations for Furnishing 

AT 
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KENTUCKY 
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JUN 121994 ISSUED 
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1 

FOR Garrett 
Community, Town or City 

P.S.C. KY. NO. 
L 

SHEET NO. 

Francis Water Companv 
(Name of Utility) 

CANCELLING P.S.C. KY. NO. 

SHEET NO. 

RATES AND CHARGES 
I 

MONTHLY WATER RATES 

5/8x3/4" Meter: 
First 1,000 gallons 
Next 4,000 gallons 
Next 10,000 gallons 
Over 15,000 gallons 

2"METER 
First 60,000 gallons 
Over 60,000 gallons 

$16.33 Minimum Bill 
9.14 per 1,000 gallons 
6.65 per 1,000 gallons 
5.40 per1,OOO gallons 

$362.39 Minimum Bill 
5.40 per 1,000 gallons 

NON- RECURRING CHARGES 

Tap-on feemeter Connection 
5/8" x 3/4 $612.00 

ConnectiodTurn-on Charge 35.00 
Returned Check Charge 25.00 
Deposit 25.00 

DATE OF ISSUE 
Month / Date / Year 

DATE EFFECTIVE 

ISSUED BY 

TITLE 

BY AUTHORITY OF ORDER OF THE PUBLIC SERVICE COMMISSION 
IN CASE NO. DATED 

PUBLIC SERVICE COMMISSION
OF KENTUCKY

EFFECTIVE
1/21/2005

PURSUANT TO 807 KAR 5:011
SECTION 9 (1)

By___________________________
Executive Director



Francis Water ComrJanv 
(Name of Utility) 

FOR Garrett, Flovd Countv. KY 
Community, T o m  or City 

P.S.C. KY. NO. 

SHEET NO. 

CANCELLING P.S.C. KY. NO. 

SHEET NO. 

RULES & MGULATIONS 

In accordance with PSC Order 1999-00230 issued on August 2, 1999, 

Francis Water Company is authorized to grant free water rate service to its 

officers, agents, and employees on and after August 2,1999. 

DATE OF ISSUE 4 / 2 8 / 2 0 0 9  

DATE EFFECTlVE Aurmst 2.1999 

Month I Date I Year 

ISSUED BY 

TITLE PRESIDENT 

BY AUTHORITY OF ORDER OF THE PUBLIC SERVICE COMM[SSION 
IN CASE NO. 1999-00230 DATED Aumst 2.1999 

PUBLIC SERVICE COMMISSION
OF KENTUCKY

EFFECTIVE
8/2/1999

PURSUANT TO 807 KAR 5:011
SECTION 9 (1)

By___________________________
Executive Director



form for filing Rate Schedules For Garrett _- 
Conlmunlty, -- 

ToLn 01‘ Cl:1 

P.S.C. NO. 

SHEET NO. - 

Francis Water Co, Tnr, 
Yame of Issuing Corporation 

C.\NCELLING P.S.C. NO. 

SHEET NO. 

CLASSIFICATION OF SERVICE 

I\larch 1, 1992 

we, the undersigned residents of the Rock Fork 
community of Garrett, have petitioned the Francis Water 
Company of Garrett to extend their water line to serve 
the community of Rock Fork. As petitioners we agree to 
the following conditions: that we, as petitioners and 
residents of the Rock Fork community, will finance the 
construction of the extension of said water line to the 
extent to satisfy the contractors cost ($13,000); that 
said cost will be paid to the construction company before 
construction begins on said extension of the water line; 
that no refunds or reimbursements will be made to any 
contributors unless a tap line is not provic?.ed or offered 
to said subscribers; that the construction company will 
have ample time to complete the construction of the extended 
water line and Francis Water Company will be given ample 
time to make individual meter hook-ups an? will do as soon 
as reasonably possible; that consumers will pay the 
regular monthly rate as established by the Kentucky Public 
Service Commission: that in the following, no time limit, 
meter installations, anyone who does not contribute to the 
cost of constuction of the water line must pay to the 
original subscribers on a pro-rated bases, with the 
exception of paragraph A below, not exceed:.$;l,Ooo ~r‘P!&!-~CSERVI~ 
amount agreed to by a majority of the original su.bscribe&XEl 
to be connected to the water line and pay the Francis Wat&FE 
Company the regular meter installation cost. 

(A). In the event original subscriber contri'bf#N&nz 
do not amount to the full construction cost: If one or a 
combination of original subscribers 
to meet the cost of construction, 

contribute morpUmwTQ8 
he or they (one or mos&f,nr 

RATE 
PER l.!NIT 

E COMMlssfo~ 
TUCKY 
WE 

would receive this contribution first, no time lim 

D.I\TE OF ISS 

ISSUED BY 

DATE EFFECT 

TITLE Secro~a~y/~reas~gr 

Issued by authority of an Order of the Public Service Commission of Kentuck! 
in'Case No. 92-163. dated November 23, 1992 . 



Form for filing Rate Schedules 

Francis l$atk:r CO. Inc D 
Name of Issuing Corporation 

For Garrett 
Community, Town or C _ 1 t 7.' 

P.S.C. NO. 

SHEET NO. 

CANCELLING P.S.C. NO. 

SHEET NO. 

CLASSIFICATION OF SERVICE 

to the extra amount they contri'buted before any pro- 
rate amount is paid to orii^;inal subscribers or Francis 
Water Wor!,;s c0u.j.C; .;ive water usage credit up to that 
amount if Francis Water F?orks elected to do so. 

The Frarzcis Ilater COI?:?+ny i’lGY th;1 construction 
company will be responsible for obtaining easement grants 
over private property for the water line. The Francis 
Water Company or the construction company will be responsible 

-fsr,o'k;)t~3,ning:a,permit from the Kentucky Department of 
Highways to construct the water line on the hightray or right 
Of w a y . 

We , the undersigned, agree to the aforesaid 
statement and accept the conditions of this agreement: 

I Original Subscribers Right Eeaver Construction 
co. Representatives 
Francis Water Works 
Representatives 

Juanita Cos-$ 1 E 000.00 Mrs. 
'by Jennie L. Co:: (Representative) Barry 

Grace Combs $1000 . 00 
Paul Gunnel1 $1 ,OOO.OO 
Pauline Conley 1 r 000 . 00 MAR 1 I! 
Effie Howard 1~000.00 
Sedge Hicks 1 ,OOO.OO 

Earbara Moore 

PU@lJAN? H 

R.\TE 
PER USIT 

dMlSSlON 
Y 

2 

DATE OF ISSUE Novem'ber 23. 1992 DATE EFFECTIVE March - 
ISSUED BY TITLE SecretaryJTrcasurer 

Issued by authority of.an-Order of the,,pb$is,,Service Commission of Kentucky 
in Case No.92-163 d&t&d NIxember L- f ,% . 



. 

MAy it; 1991 FOR 
Entire Service Area 

P.S.C. Ky. No. 

Sheet No. 
Francis Water Company, Inc. .- Cancelling P.S.C. Ky. No. 

-- 

Sheet No. 

RULES AND REGULATIONS 
-- -- 

1. $25.00 will be charged to each customer to connect to the meter when the meter 
is already in place. 

2. A $/&do charge will be made to each customer whose check is returned 
from the bank. 

DATE OF ISSUE DATE EFFECTIVE 

ISSUED BY 



?’ 

FOR Entire Service Area 

P.S.C. Ky. No. 

Sheet No. 
Francis Water Company,- Inc. Cancelling P.S.C. Ki. No. 

Sheet No. 

RULES AND REGULATIONS 

1. A deposit of $25.00 per customer will be charged to each applicant for 
service pursuant to 807 KAR 5:006, Section 7. 

WBLIC SERVICE COMMISSION 
OF KENTUCKY 

EFFECTIVE 

JUN 15 1991 

PUf?SUANT TO 807 KAR 5:Oll. 

-DATE OF DATE EFFECTIVE 

ISSUED B 

- 

EXHIBIT C 



FOR Entire Service Area 

P.S.C. Ky. No. 

Sheet No. 1 

*Francis Water Company, Inc. Cancelling P.S.C. Ky. No. 

Sheet No. 

RULES AND REGULATIONS 

S/8 x 3/4 inch meter tap-on fee..................,..$312.00 

pUBL!c SERVICE COMMISSION 
OF KENTUCKY 

EFFECTIY E 

JUL 3 11992 

fo @I7 KAR 5:011. 

DATE OF ISSUE 08/17/92 DATE EFFECTIVE 07/31/92 

h. I, Month rj,, 

jj(i 1 \,,,I-(, L/ * j/ .-y!! i('( ) t..(" (,L 

Year Month Day Year 

ISSUED BY President, P.O. Box 38, Garrett, Ky 41630 
Name f Officer Title Address 



Form for filing Rate Schedules 
F 

raM /,“i wu et- /OS &’ 
Name of Issuing Cor+mration 

ifrti m+t 
-tY, Tam or City 

CxAssIFICATIObl OF SEavIcE 

The Company may require a minimum cash deposit or other guaranty to 
secure payment of bills except for customers qualifyinq for service 
reconnection pursuant to 807 KAB 5:006, Section 15, Winter Hardship 
Reconnection. Service may be refused or discontinued for failu e to pay 
the requested deposit. Interest, as prescribed by KRS 278.460, f will be 
paid annually either by refund or credit to the cu8tomer's bill, except 
that no refund or credit will be made if the customer’s bill is delinquent 
on the anniversary date of the deposit. 

The dkpos'it may be waived upon a customer’s showing of satisfactory 
credit or payment history, and required deposits will be returned after one 
(1) year if the customer has established a Satisfactory payment record for 
that period. If a deposit has been waived or returned and,the customer 
fails to maintain a satisfactory payment record, a deposit may then be 
required. The Company may require a deposit in addition to the initial 
deposit . if the customer’s classification of service changes or if there is 

/? a substantial change in usage. Upon termination of service, the deposit, 
any principal amounts, and any'interest earned and owing will be credited 
to the final bill with any remainder refunded to the customer. 

In determining whether a deposit will be required or waived, the 
following criteria will be considered: 

Previous payment history with the Company. If the customer has 
no pr:;ious history with the Company, statements from other utilities, 
banks, etc. may be presented by the customer as evidence of good credit. 

2. Whether the customer has an established income or line of credit. 
3. Length of time the customer has resided or been located in the 

area. 
4. Whether the customer owns property in the area. 
5. Whether the customer has filed bankruptcy proceedings within the 

last seven years. 
6. Whether another customer with a good payment history is willing 

to sign as a guarantor for an amount equal to the required deposit. 

If a deposit is held 1onge.r than 18 months, the deposit will be 
recalculated at the customer's request based on the customer’s actual 
usage. If the deposit on accountdiffers from the recalculated amount by 
more than $10.00 for a residential customer or 
non-residential customer, the Company may 
shall refund any overpayment by check or credit 

collect&!~l@@~;~;f$;~ 
to the cust . 

refund will be made if the customer's bill is delinquent at EFfiECttVBe ,of the 
rpcalculation. 

Water districts should substitute KRS 74.050 and w~@r~,~Jg~~~~o~; 
should substitute KRS 273.392 since these statutes 9 

Issued by a an Order-. of of 
Kentucky 
in Case t40. dated . 



. - ’ % . . 
, .' , 7nYsGGz ix-y , Town or City 
. ': 

\ . . . /' 
Garrett, Ky. 

. * -. ', U.R.C. NO. #6&j . . : 

Francis Water 20. ' 
-. 

62e of Issuing Corporation .,:, .,_ 
CANCELLING U.R.C. NO,&@+ 

. . - .' . . . ,.j: _. ., * .- :. ;-I -.. "SHEET NO.. .- . - . - &,'. 7.. .I: ; _.. 1. . . : . . . . . -_. :. (I - . . ._ , ,;.,& .!.A* _ .*- ,;';! r-r. i. . . . 
.,_ . . .' :a .:.: -I' ~ ._. --'Z.., ._. RUiEb ANB REGULATIONS- . - ,. _. . . ". - 

. , ~ : 
l _. .. 

,-Meter ReaS~-~g-and,.bi~i~~~;,Procedures 
.. 

. . . _ 
. _.,. "I .,'. : . . : . 

- . - 
Meters are read.at.oB hear.the. end of, the month for which.service- 
is provided, showiqg.the date. of the present reading, the number? 
of units -consumed, the: net tiount-for,the service, all taxes, . 
any-ad.justments ne,ces.sary and th.e:gros,s amount of the bill, . 

:  :  

.  .  . ,  .  .  . ,  

of the month, of the month, 
.- . . . .- . . . 

_ _ 
_ _ 

*,...-.. ' *,...-.. ' ;-' ., ;-' ., _- I, _' _- I, _' . . : .'::, . '.. : .'::, . '.. 
. . -. I-; -. I-; * .-. .. , * .-. .. , . . .Rikl.Adjustment Procedures. ', .,, :'~~~~ :'..:. .Rikl.Adjustment Procedures. ', .,, :'~~~~ :'..:. . . . . . . .,'̂ ;_ _ .-., I .,'̂ ;_ _ .-., I .- .- : ,.>' :.-- .,.-. _; : ,.>' :.-- .,.-. _; 

Discontinuance of Service 

Service may be refused to a customer or applicant ulder 6&e; ."?.'i?Fg ' 
following conditions: li 

i ;&f$&% 
A. For non compliance with its rules and .regulatiok.--.,... .’ .~.?..‘&‘..’ ‘I”“” s --..- .- ..__ _.-, _, 1 

Service to-a customer or applicant will not be refused for d, 
viola~6Q,ncof-~~Ci~bhg .rules and regulations without first having . 
made a reasonable effort to induce the customer or applicant to * 
comply with its rules and regulations as filed with the 
commission. \ 

- 7. 
\ 

-r‘ 
- 

DATE OF ISSUEAuKust 2-78 DATE EFFECTIVE Alla, 1 _ -I=?79 
Year Mont%' bay .Year 

. 
ISSUED BY Mr. V. President Zarrstt, Ky. . 

Name of Ofricer Title Address 



,. ‘_.- 

‘. 
i 

* . Communi,ty, 
f&G% ,p5ijP tY 

- 

. : , /’ . . U.R.C. NO.- f-- :- 

*  Francis Water Co. . 
iG+?e or Issuing Corporation .,:. ._ 

CANCELLING U.R.C:NO. -&6 

. . . .i -. ‘I. _a .,:,.. ’ -,. . _, - . . ;:- "SHEET NO.' ._ - . __;. . . .. ..*- *.:- _ .,__... -.Td .I j. -.. ; -. . J-; :, ,~.,i .I+~&-~-~.~ .f'. . I . *,. ,. '. 
~ _.. -. .:.-:. :. :. . ,.., ..? . ,.r.. :: . . , - . . ._ .: I&E& ANti tiEGULATIONS* ' -_ _ 

cqntin,ugd -. . , lXsc$ri~1~y+~~$~.~f Service , _ I_ :. .' . * - - .-' ,_- .7-;'- ..- :_ *I ; ., _ . 
After such effort .on-the~'part.of the utility, service may be ..I-.* -1 . discontinued or.refused:-only after the customer shall have been .- - 

. -_ given at least.forty-eight- (48) ho.urs written notice of such .? 
intention, mailed to, h1s~iast‘knowr-i address. -: . ., ,_ '. *_ 

- 

i - ., 

diverted the service for:unauthorised use or has illegally, : 
obtained service without same being properly measured, the service 
to the customer may be d$scontinued wi.thout notice. .- .. +- .-e .-- --.. -. 
The utility shall not be required to restore service until the 
customer has complied with all rules of the vtility and 
regulations of the commissi.on and the utility has been. reimbursed 
for the estimatbd amount of the service rendered and the cost of 
the utility incurred by reason of the fradulant use. . 

When a dangerous condition is found to exist on the premises of 
the cilstomer or applicant, service will be discontinued i,mmediately. 
The applicant or customer will be notiJYed of the reaso 

R 
for 

* discontinuance of service. When corrective action is ta en by the . 
customer, service,will be rest.ored, . 

\ \ 
-- - 

DATE OF ISSUE Aug. 31. 1979 DATE EFFECTIVE Allrr_ I- 7q7c) 

- 

Month 'Day .Year 
. 

ISSUED BY ,1~~?,',: ~&&~L'"'$~ $JTeyit en t Garrett, Ky. . 
Name of Officer Title Address 



. _ . . 

,:“ ( 

1 .; 
. . . yyr.u..u.ry ‘/ , *“I*&, “& V“, 

r : 

. ': .,’ . . . . ., - G.arrett, -Ky 
1' . -' , *. ._ U.R.C. NO. : #d 1 

' _ .' _ . ,- . . SHEET NO. + q ' 
: 

Francis Water 'Co.' - '. ' - +- CANdELLING U.R.C.'NO 
* ; of Issuing Corporation :..;..., ::.- : . . 

. >. - ,..:'.,*.: ._.. 1.;' -' . . 1.. y - -- . I . , '.. f, 7 .Z' . ..' -.. :;j'.;.'.,- : ', .' -. SHEET NO.' 
. ..-' .; -. . . ,.. .." 

. ,',I ,... t- * '. . . . . . . -..'L-; 1,. '* '.a.- ...:- . _ 2): 'i ': _ " ._ '.-. ,,.... ;..~~..r;.,I~......I+C"'. ,. . . .' . 
__.. 2 -.,.. ,I '_ . . .s,. ,\ .&A. ;;..): ,i' 

RULES AN$tiEGULATIONS' _. 
.- :. 

,.. . . . .--- . zr,c .7 _. . -.~ ._ -. -. ,- 

. - . i :... - - . :. -, :. -'. : . . -._ * ': '.. t*..-" : id' * .- . . -.*:l, * . . ..'. .* : _' _- 
:, .I, ;; - .; -I p Y I.' .P' .* ~ . . :. . .- . . - - 

'. IE reasonable‘ a.cce.s's.'tb'~ha..~~~~~~~dfs property is refused for the-"' ': 
. purpose of nece,ssa-ry s&vic.e.t'o the!meter; maintenance, readiq, :i : . 

or removal of.uti.$ity property, servi'ce'will be discontinued or -t 
. * - refused after the cust~omer- has be&n' give,n a'fifteenY(15) days __. ., . 

-. -, : ', . written notice,,' : : . . I. .: ,.. . ::'.,,...L,-' ,:.... 
= - -'.. . . . ., / . . ,, -e - 

. : . ..‘. -1. .: _. . .-_ I . . '_' . . a_' : . . ._' _ . . :. .,I. _.' 

Extension of Service 

Extension of service of fifty (50) feet or less to a customer 
will be at no cost. 
Extension of service for more than fifty (50) feet to a customer 
or customers will be charged to the customers for any excess of 
fifty(S0) feet. Each customer receiving service by the extension 
will be refunded their share of the cost of the extended service 
in excess of fifty (50) feet, on a gro rated basis not to exceed 
a ten (10) year period. 

IATE OF ISSUE Aug. 21, 1979 
Month 

. . 
SSUED BY l\IIr. 

Name of Ofticer 

DATE EFFECTIVE Aug. 1,1979 
Month Day .Year 

Garrett, Ky. . 
Title Address 



FOR Garrett, Kentucky 

P.S.C. Ky. No. 

Sheet No. 

FRANCIS WATER COMPANY, INC. --_- Cancelling P.S.C. KY. No. 

Sheet No. 

RULES AND REGULATIONS 

Our water system is not designed for fire protection and we do 

not guarantee pressure at all times. 

Fire hydrants will be installed only if a professional engineer with 
a Kentucky registration has certifiled that the system can provide a 
minimum fire flow of 250 gallons per minute; and that the system supporting 
the flow has the canability of providing this flow for a period of not 
less than two hours-plus consumption at the maximum daily rate. 

PUBLIC SERVICE COMMWSION 
OF KENTUCKY 

EFFECTIVE 

- DATE OF ISSUE 06-01-92 DATE EFFECl?!%uANTT~~~7 KAf35:011 
Month Day Year Year 

ISSUED BY Danny F. Francis, President, P-0.. Box 3 % g 30 
Name of Officer Title 



P.S.C. KY. NO. 

SE€EETNO. + 

CANCl3LLINGP.S.C. KY. NO. 

SHEET NO. 

RULES & REGULATIONS 

* FYRE DEPARTMENTS: 

Any city, county, urban-county, charter county,. fire protection district, or volunteer fire protection 
district (‘Vser’’) may withdraw water from the utility’s water distsibution system for the purpose of 
fighting fires or training firefighters at no charge on the condition that it maintains estimates of the 
amount of water used for fire protection and training during the calendar month and reports the amount 
of this water usage to the utility no later than the 1 5 ~  day of the following calendar month. 

Any city, county, urban-county, charter county, fire protection district, or volunteer fire protection 
district that withdraws water fiom the utility’s water distribution system for fire protection or training 
purposes and fails to submit the required report on water usage in a timely manner shall be assessed the 
cost of this water. 

A non-reporting user’s usage shall be presumed to 0.3 percent of the utility’s total water sales for the 
calendar month. A non-reporting user may present evidence of its actual usage to rebut the presumed 
usage. The utility shall consider this evidence and may adjust the presumed usage amount accordingly. 

The non-reporting user shall be billed for this usage at the lowest usage block rate regardless of 
customer classification that the utility charges. 

A non-reporting user shall also be assessed a penalty of $ 
report in a timely manner. 

f 00 for each failure to submit a 

DATE OF ISSUE r-a3-/o 
Month I Date /Year 

DATE EFFECTIVE 

BY AUTHORITY OF ORDER OF THE PUBLIC SERVICE COMMISSION 
INCASENO. . DATED 

KENTUCKY
PUBLIC SERVICE COMMISSION

JEFF R. DEROUEN
EXECUTIVE DIRECTOR

TARIFF BRANCH

EFFECTIVE

9/22/2010
PURSUANT TO 807 KAR 5:011 SECTION 9 (1)



FOR Garrett 
Community, Town or City 

E !  
v, 
0 
0 
3 
3 
ID s 

Francis Water Companv 
(Name of Utility) 

P.S.C. i KY. NO. 

SHEET NO. 

CANCELLING P.S.C. KY. NO. 

SHEET NO. 

RULES AND REGULATIONS 

FRANCIS WATER COMPANY, INC. 
P. 0. Box 38 Garrett, Kentucky 41 630 

(606) 874-1111 (606) 358-0111 

From __ 20” - - 20’” 2005 
GAL. , READING THIS PERIOD READING LAST PERIOD GAL. I 

= 

DATE OF ISSUE 

DATE EFFECTIVE 

Month / Date / Year 

ISSUED BY 

TITLE 

BY AUTHORITY OF ORDER OF THE PUBLIC SERVICE COMMISSION 
IN CASE NO. DATED 

PUBLIC SERVICE COMMISSION
OF KENTUCKY

EFFECTIVE
1/21/2005

PURSUANT TO 807 KAR 5:011
SECTION 9 (1)

By___________________________
Executive Director


